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Electronic copies of this document are available online at www.wampo.org .

Hard copy versions will be provided upon request. For more information, please contact:

Wichita Area Metropolitan Planning Organization
271 W 3rd St., Ste. 208, Wichita, KS 67202

Office: (316) 779-1313 | Fax: (316) 779-1311

wampo@wampo.org | WWW.wampo.org

The preparation of this report has been financed in part through funds from the Federal Highway
Administration and Federal Transit Administration, U.S. Department of Transportation, under the
Metropolitan Planning Program, Section 104(f) of Title 23, U.S. Code. The contents of this report do not
necessarily reflect the official views or policy of the U.S. Department of Transportation.

The Wichita Area Metropolitan Planning Organization (WAMPO) hereby gives public notice that it is the
policy of the agency to assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights
Restoration Act of 1987, Executive Order 12898 on Environmental Justice, Executive Order 13166 on
Limited English Proficiency, and related statutes and regulations in all programs and activities.

Title VI states that no person in the United States of America shall, on the grounds of race, color, or
national origin, be excluded from the participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity. Requests for special accommodation and/or
language assistance should be made to wampo@wampo.org or by calling (316) 779-1313 at least 48
hours before the scheduled events.

Any persons who believe they have been aggrieved by an unlawful discriminatory practice under Title
VI has a right to file a formal complaint with WAMPO. Any such complaint must be in writing and filed
with WAMPQ'’s Title VI Coordinator within one hundred eighty (180) days following the date of the
alleged discriminatory occurrence. For more information, or to obtain a Title VI Discrimination

Complaint Form, please visit www.wampo.org/public-participation or call 316.779.1313.

WAMPO Transportation Policy Body (TPB) Approval History:

October 4, 2011
May 12,2015
July 12,2022
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Introduction

Individuals who do not speak English as their primary language and who have a limited ability to read,
speak, write, or understand English can be considered Limited English Proficient, or “LEP.” These
individuals are entitled to language assistance under Title VI of the Civil Rights Act of 1964.

The Executive Order 13166 “Improving Access to Services for Persons with Limited English Proficiency”
was issued to clarify Title VI of the Civil Rights Act and to ensure accessibility to programs and services
to eligible persons who are not proficient in the English language. Executive Order 13166 requires all
federal agencies that provide financial assistance, such as the US Department of Transportation
(USDOT), to non-Federal entities such as Wichita Area Metropolitan Planning Organization (WAMPO), to
publish guidance on providing meaningful access to LEP individuals.

The guidance created by USDOT requires DOT recipients to take “reasonable steps to ensure
meaningful access to their programs and activities by LEP persons.” The guidance applies to all DOT
funding recipients, which include state departments of transportation, state motor vehicle
administrations, airport operators, metropolitan planning organizations, and regional, state, and local
transit operators, among many others.

WAMPO is the metropolitan planning organization for the greater Wichita area. Following the guidance
issued by the USDOT and the Kansas Department of Transportation (KDOT), WAMPO maintains this plan
to document WAMPQ’s provisions to comply with Title VI as an MPO.

This document includes an analysis of the number of LEP individuals in the region, the extent to which
LEP individuals participate in WAMPOQO’s processes, the resources available to WAMPO to provide
language assistance services, and identification of the appropriate mix of LEP services that WAMPO can
make available in order to provide meaningful access to the transportation planning process for people
with a limited ability to communicate in English.

WAMPO strives to provide meaningful access to the agency’s programs and activities through its public
participation process. The intent of WAMPQ’s public participation process is to engage the public and
local stakeholders, including those with limited English proficiency.

Limited English Proficiency (LEP) Four-Factor
Analysis

The USDOT recommends four factors that should be analyzed to determine the level and extent of
language assistance required to sufficiently ensure meaningful access to programs, activities, and
services within the MPQ’s area of responsibility. These factors include:
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the number and proportion of LEP persons served;

the frequency of contact with LEP persons;

the importance of programs and services to LEP persons; and

the resources available and overall costs of providing language services.

el o

After conducting the four-factor analysis, the MPO is considered to be in a better position to implement
a cost-effective mix of proactive language assistance measures, target resources appropriately, and to
respond to request for LEP assistance.

The four factors were analyzed for the WAMPO region and used to help identify what specific steps
WAMPO could take to ensure meaningful access to its programs.
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The LEP Population in the WAMPO Region makes up about 5% of the total population. The map below
displays percentages of LEP population by Census Tract.
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The most up-to-date data from the U.S. Census Bureau, 2020 (American Community Survey 5-year
estimates) data was analyzed to determine the number of LEP persons that live in the WAMPO region
in an effort to represent these populations in an accurate manner. Identifying the LEP population will
assist our organization in determining the likelihood of encountering a person with limited capabilities
to speak or read English during the metropolitan transportation planning process. There has not been
a significant change in terms of total numbers, proportion, or geographic location of LEP population.
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Data associated with the language spoken at home by ability to speak English was reviewed for the
entire region to determine the proportion of the population ages 5 and older that are considered to
have LEP. The census categories ask how well an individual speaks English, with the possible answers
of: “very well”, “well”, “not well” and “not at all.” The additional category of “less than very well”
captures all individuals except those who speak English “very well.” For the purposes of this analysis
the “less than very well” category will be used to define the LEP populations in the WAMPO region.

The U. S. Census Bureau data showed the top five language groups in the WAMPO region included
English, Spanish, Vietnamese, Arabic and Chinese. Table 1 below highlights the language distribution
of the LEP profile in comparison to English and all other languages spoken by people who report
speaking English less than very well.

Table 1: WAMPO Region Limited English Proficiency (LEP) Profile

Language Category | Population ages 5 and older | Percent of Total

English Only 424,097 85.2%
*LEP 26,474 5.3%
All Languages 496,680 100.00%

U.S. Census Bureau, ACS 2016-2020 5-year estimates (C16001)

*Limited English Proficiency (LEP) is identified as the census category, “speaks English less than very well.”

The following table highlights the top four non-English languages for LEP individuals spoken in the
WAMPO region:

Table 2: WAMPO Region LEP Categories

Language Category Population ages 5 and older | Percent of Total
Spanish 16,230 3.3%
Vietnamese 4,995 1.0%
Arabic 888 0.2%
Chinese (incl. Mandarin, Cantonese) | 300 0.1%

U.S. Census Bureau, ACS 2016-2020 5-year estimates (C16001)

The frequency with which LEP individuals come into contact during the WAMPO transportation
planning process is low and reflects the relatively small percentage of LEP individuals in the region. The
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proportion of people with limited ability to speak English in the WAMPO region represents only 5.3% of
the region’s population (Table 1).

WAMPO uses the Interagency Working Group on Limited English Proficiency (LEP) Language
Identification Flashcards or “I SPEAK” cards at all WAMPO hosted meetings, public hearings, and open
houses. Our organization relies on the info supplied to indicate the frequency with which LEP
individuals contact WAMPO. To date, these cards have not been completed at any WAMPO sponsored
event. As a result, we have interpreted this as another indicator of the low frequency with which LEP
individuals reach out to WAMPO. Not formal complaints about LEP procedures have been submitted to
WAMPO to date. Despite this, our organization is committed to exploring additional methods to be
proactive and responsive to the accessibility needs of the local LEP population.

WAMPO does not provide any direct services that require vital, immediate, or emergency assistance,
such as medical treatment or services for basic needs (like food or shelter). Rather, WAMPO sets up a
process by which individuals have the opportunity to be involved in the transportation planning
process. This involvement by any citizen is voluntary and does not require applications, interviews, or
other activities prior to participation in WAMPO’s public and stakeholder activities. WAMPO encourages
input from all stakeholders and efforts are taken to make the planning process as inclusive as possible.
As part of the efforts to make WAMPO more accessible for LEP populations, a translation feature has
been added to wampo.org that translates our website into Spanish and Vietnamese.

The transportation planning process is designed to identify regional needs and plan for future
multimodal transportation projects to address those needs. Transportation improvements resulting
from these planning activities have an impact on all residents. The impact of proposed transportation
investments on underserved population groups is evaluated in the Metropolitan Transportation Plan
(the long-range plan); and the Transportation Improvement Program (the short-range plan), as
indicated in the Title VI. Once projects are selected for federal funding, the projects final planning,
design, and construction fall under the responsibility of local jurisdictions or state transportation
agencies.

WAMPO gathered the information from several translation services within the region to obtain an
estimate on the cost of translating core documents. It is anticipated that the costs would be higher than
indicated below due to the technicality of many of these core documents. The estimated cost for full
translation of the core documents (Spanish and Vietnamese) is approximately $38,527.92. Table 3
below highlights the estimated costs associated with translating the core documents into both Spanish
and Vietnamese.
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Table 3: Estimated Document Translation Cost

Public
Core Documents TIP MTP Participation UPWP Total
Plan
Approximate # of words 34,047 96,600 6,016 6,033 142,696
Cost Spanish 0.10 $3,404.70 $9,660.00 $601.60 $603.30 | $14,269.60
\F/)vf)rrd Vietnamese | 0.17 $5,787.99 $16,422 $1,022.72 | $1,025.61 | $24,258.32

Source: Sedgwick County Board of Bids and Contracts (May 2021)/HolaDoctor

Given the size of the LEP population in the WAMPO area and the potential financial constraints, full
multi-language translations of large transportation plan documents are not considered warranted, or
an effective way of communication at this time. However, as shown in the LEP Implementation Plan
below, WAMPO is committed to engaging all residents in the transportation planning process.
Translation of summaries of planning documents will depend on the availability of resources and the
vitality of the documents.

Safe Harbor Stipulation

Federal law provides a “safe harbor” stipulation so recipients of federal funding can ensure compliance
with their obligation to provide written translations in languages other than English with greater
certainty. A “safe harbor” means that as long as a recipient (the MPO) has created a plan for the
provision of written translations under a specific set of circumstances, such action will be considered
strong evidence of compliance with written translation obligations under Title VI.

However, failure to provide written translations under the circumstances does not mean there is
noncompliance, but rather provides for recipients a guide for greater certainty of compliance in
accordance with the four-factor analysis.

Evidence of compliance with the recipient’s written translation obligations under “safe harbor”
includes providing written translations of vital documents for each eligible LEP language group that
constitutes 5% or 1,000 persons, whichever is less of eligible persons served or likely to be affected.

The “safe harbor” provision applies to the translation of written documents only. It does not affect the
requirement to provide meaningful access to LEP individuals through competent oral interpreters
where oral language services are needed and reasonable to provide.
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LEP Implementation Plan

The overall percentage of limited English persons in the WAMPO region is 5.3%. Of that 5.3%, two
language categories, Spanish (16,230 people or 3.3%) and Vietnamese (4,995 people or 1%), meet the
Safe Harbor stipulation threshold for an eligible LEP language group (1,000 people or 5%, whichever is
less).

The importance of accessible engagement of a diverse population within the region is a priority for our
organization. Currently all WAMPO vital Title VI documentation are translated into Spanish and
Vietnamese. WAMPO vital Title VI documents include the following:

e Title VI Notice to the public

e Title VI Complaint Form

e Your Rights Under Title VI (brochure)
e WAMPO Citizens’ Guide

In addition to vital documents, WAMPO has committed to produce other written language translations
based on the requested needs of the public as outlined in the WAMPO Public Participation Plan and
Title VI Program. Upon request, WAMPO will take reasonable steps to provide translators during public
events and meetings.

The WAMPO implementation strategies for tracking and providing language assistance services to the
LEP population in the region include identifying LEP individuals, providing language assistance upon
request, and providing notice of available language services to LEP individuals. The specific strategies
are elaborated below.

WAMPO staff use the language identification cards when first encountering an LEP individual at public
meetings or events. These cards, developed by the Interagency Working Group on Limited English
Proficiency (LEP), have the phrase “I Speak [name of language],” which is translated into 71 different
languages. These flashcards were developed by the Interagency Working Group on Limited English
Proficiency (LEP) and is used by governmental and non-governmental agencies to identify the primary
language of LEP individuals during face-to-face contacts.

The Language Identification Flashcard can be downloaded for free at the following web address:

https://www.lep.gov/sites/lep/files/media/document/2022-06/i-speak-booklet.pdf

The Language Identification flashcards are made available in the office and at all WAMPO public
meetings. Once a language is identified, the Title VI Coordinator or relevant point of contact will be
notified to assess feasible translation or oral interpretation assistance.
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Language assistance will be provided for LEP individuals through the translation of some key materials,
as well as through oral interpretation, sign language interpretation, large/braille read formats when
necessary and possible.

Oral interpretation services may include the use of telephone translation, the use of bilingual staff as
available, competent bilingual interpreters, community volunteers or LEP family members or friends
where the LEP individual so desires. As applicable, WAMPO will attempt to procure professional oral
language interpretation services as necessary.

WAMPO is committed to implementing and/or maintaining the following strategies to notify the public
of language assistance services:

e The Spanish and Vietnamese translated vital documents listed above are all currently available
via that www.wampo.org website. These documents are also available upon request at the
WAMPO office and distributed to WAMPO region libraries and neighborhood city halls located
in targeted areas.

e  WAMPO will collaborate with community-based organizations and other stakeholders to inform
LEP individuals of these available documents and language assistance services.

e  WAMPO will include a Title VI notice that includes how to obtain a Title VI Complaint form and
how to request special accommodations and/or language interpretation.

In order to establish meaningful access to information and services for LEP individuals, staff that
regularly interact with the public will be briefed on the WAMPO LEP plan and how to assist LEP persons;
specifically, how to use the language identification cards and the steps outlined in Appendix C. Training
will ensure that staff members are effectively able to work in person and/or by telephone with LEP
individuals as well as how to handle a Title VI complaint. WAMPO management staff will be included in
this training, evenif they do not interact regularly with LEP persons, to ensure that they fully understand
the plan, so they can reinforce its importance and ensure its implementation by staff.

Itis likely this LEP Plan, along with other public involvement documents, will be reviewed and updated
as needed on a schedule similar to the updates of the Metropolitan Transportation Plan (every four to
five years). Each update should consider the following components:

e Annual data analysis suggesting that LEP populations have significantly changed, either in
terms of total numbers, proportion, or geographic location.
e The number of encounters between WAMPO and LEP persons
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e How effective the plan has been to LEP persons
e Review and inclusion of complaints submitted to WAMPOQ about LEP procedures
e Federal or state guidance requiring an update to the LEP plan

Any future update to this LEP plan shall include, to the extent practical:

o Reassessment of the four-factor analysis.

o Documentation of the number of LEP persons encountered annually

e Documentation of complaints received from LEP populations, and documentation of actions
taken, if necessary, to address such complaints

e General assessment of how the needs of LEP persons have been addressed

To file a complaint regarding discrimination about LEP related practices or activities, please fill out the
Title VIcomplaint form thatis available electronically at www.wampo.org/title-vi or located in English,
Spanish and Vietnamese in Appendix A of this plan. Complaint Procedures are located in Appendix B of
this plan.

Hard copies of the Title VI complaint procedures and form are available in the WAMPO office located at
271 W 3rd St., Ste. 208, Wichita, KS 67202 or can be mailed upon request by contacting 316-779-1313

Should an LEP complaint be filed, the Title VI review process will be followed. More information on filing
an LEP  complaint with the Department of Justice can be found at

https://www.justice.gov/actioncenter/submit-complaint.
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Appendix A: Title VI Complaint Form
WAMPO

Title VI Discrimination Complaint Form

This form may be used to file a complaint with the Wichita Area Metropolitan Planning Organization
(WAMPO) pursuant to discrimination laws, rules and regulations, including, but not limited to, Title VI
of the Civil Rights Act of 1964, Executive Order 12898, “Federal Actions to Address Environmental Justice
in Minority Populations and Low-Income Populations,” or Executive Order 13166, “Improving Access to
Services for Persons with Limited English Proficiency.

If you need assistance completing this form or need it to be provided in an alternate language or
alternate format due to a disability, please contact us by phone at (316) 779-1313 or by fax (316) 779-
1311 and ask for the Title VI Coordinator.

Complaints of discrimination must be filed within 180 days of the alleged discrimination.

This form MUST be completed by the complainant or the complainant’s designated representative. Feel
free to add additional pages if necessary.

Complainant’s Personal Information:

Name:

Address:

City: State: Zip Code:

Phone Number:

Name of person completing this form, if different from above:

Your relationship to the complainant indicated above:

Alleged Discrimination - Details of Complaint:
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I. Identify the agency, department or program that discriminated:

Agency and/or department name:

Name of any individual, if known:

City:

State:

Zip:

Phone Number:

Email:

Date(s) of alleged act:

Date alleged discrimination began:

Last or most recent date of alleged discrimination:

Il. What is the basis for this complaint?

If your complaintisinregard to discrimination in the delivery of services or discrimination thatinvolved
the treatment of you or others by the agency or department indicated above, please indicate below the
basis on which you believe these discriminatory actions were taken.

Example: If you believe that you were discriminated against because you are African American, you
would mark the box labeled “Race/Color” and write “African American” in the space provided.

Check all that apply:

I:I Race
|:| Color

|:| National Origin

111, Explain what happened:

Please explain as clearly as possible what happened. Provide the name(s) of witnesses, fellow
employees, supervisors, and others involved in the alleged discrimination. Please include all
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information that you feel is relevant to the investigation. (Attach additional sheets if necessary and
provide a copy of any written materials pertaining to your complaint.)

IV. How can this/these issue(s) be resolved to your satisfaction?

V. What is the most convenient time and place for us to contact you about this complaint?

VI. If we will not be able to reach you directly, please give us the name and phone number of a
person who can reach you and/or provide information about your complaint:

Name:

Phone Number:

VII. If you have an attorney representing you concerning the matter raised in this complaint,
please provide the following:

Name of Attorney:

Address:

Telephone number:
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Signature Date

Note: The laws enforced by this agency prohibit retaliation or intimidation against anyone because the
individual has either taken action or participated in action to secure rights protected by these laws. If
you experience retaliation or intimidation separate from the discrimination alleged in this complaint or
if you have questions regarding the completion of this form, please contact:

Wichita Area Metropolitan Area Planning Organization (WAMPO)
Title VI Coordinator

271 W. 3 St., - Suite 308

Wichita, Kansas 67202

(316) 779-1313 (phone)

(316) 7979-1311 (fax)

WAMPO
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Titulo VI Solicitud de Queja de Discriminacion

Esta solicitud de queja puede ser utilizada para presentar una queja con el Wichita Area Metropolitan
Planning Organization (WAMPO) conforme a los leyes, reglas y regulaciones de discriminacion
incluyendo, pero no limitado, al Titulo VI del Acto de Derechos Civiles de 1964, Orden Ejecutiva 12898,
“Acciones Federales para Abordar a Justicia Ambiental en Poblaciones de Minorias y Poblaciones de
Ingresos Bajos”, o Orden Ejecutiva 13166 “Mejor Acceso a Servicios para Personas con Conocimientos
Limitados en el Idioma Inglés”.

Si usted necesita ayuda para completar esta solicitud o la requiere en un idioma alternativo o en un
formato alternativo debido a una discapacidad, por favor contactenos por teléfono a (316)779-1313 o
por fax a (316)7791311 y hable con el Coordinador de Titulo VI.

Quejas de discriminacion deben ser presentadas en 180 dias a partir de la fecha en que ocurrié la
discriminacion presunta. Esta solicitud debe ser completada por la demandante o un representante
designado por la demandante. Afiada paginas adicionales si es necesario.

Informacion Personal de la Demandante:

Nombre:

Direccion:

Ciudad: Estado: Cbdigo Postal:

Teléfono:

Nombre de la persona completando esta forma, si es diferente de la anterior:

Su relacién a la demandante indicada anteriormente:

Presunta Discriminacion - Detalles de la Queja:
I. Identifique la agencia, el departamento o el programa que hizo la discriminacién:

Nombre de agencia y/o departamento:

Nombre del individuo, si lo sabe:

Ciudad:
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Estado:

Cddigo Postal:

Teléfono:

Correo electrénico:

Fecha del presunto incidente(s):

Fecha cuando empez6 la presunta discriminacion:

Fecha dltima o mas recién de la presunta discriminacion:

Il. ;Cual es la base para esta queja?

Si su queja es en respeto a discriminacion en la entrega de servicios o discriminacion en el tratamiento
de usted o otras personas por la agencia o departamento indicada, por favor indique abajo la base en
la cual usted cree que las acciones fueron discriminatorias.

Por ejemplo: Si usted cree que fue discriminado porque eres Afro-Americano, marca la caja “Raza/Color
de Piel” y escriba Afro-Americano en el espacio.

Indique todos que aplican:

|:| Raza

|:| Origen Nacional

|:| Color de Piel

11l Explique lo que paso:

Por favor explique lo mas claramente posible lo que pasé. Incluye los nombres de testigos, comparieros
del trabajo, supervisores, y otros incluidos en la presunta discriminacién. Por favor incluye toda la
informacion que pertenece a la investigacion. (Adjunte hojas adicionales si es necesario e incluye
copias de materiales escritos que pertenecen a su queja.)
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IV. ;Cémo se puede resolver este(os) problema(s) a su satisfaccion?

V. ;Cudal es la mas conveniente hora y lugar para comunicarnos con usted acerca de esta queja?

VI. Si no podemos comunicarnos con usted directamente, por favor denos el nombre y teléfono
de una persona que puede contactarle y/o proveer informacién de su queja:

Nombre:

Teléfono:

VII. Si usted tiene representacion con un abogado sobre los asuntos en esta queja, por favor
proporcione lo siguiente:

Nombre del Abogado:

Direccion:
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Teléfono:

Firma Fecha

Nota: Las leyes impuestas por esta agencia prohiben actos de represalia o intimidacion en contra de
nadie porque el individuo ha actuado o participado en acciones para asegurar los derechos protegidos
por estas leyes. Si usted experimenta represalia o intimidacion separada de la discriminacion presunta
en esta queja, o si usted tiene preguntas sobre como completar esta forma, por favor péngase en
contacto con:

Wichita Area Metropolitan Area Planning Organization (WAMPO)
Title VI Coordinator

271 W 3rd Street, Suite 208

Wichita, Kansas 67202

(316) 779-1313 (telefono)

(316) 779-1311 (fax)
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M3u do'n Khiéu nai bi Phan biét Pai x&r theo Khoan VI cla

MAu don nay duoc sir dung dé dé trinh khiéu nai [én T6 chirc Quy hoach P thi Khu vire Wichita (WAMPO)
theo phép luat, quy téc va quy dinh vé phan biét d&i xt, bao gédm nhu khéng gidi han bai, Khoan Vi caa
Pao luat Quyén dan sy 1964, Sac [énh Hanh phap 12898, “Hanh déng cua Lién bang nham x& ly cac
van dé vé tv phap mdi trwong trong cong dong thidu sé va cong dong cé thu nhap thap,” hay Sic lénh
Hanh phap 13166, “Tang cwong ti€p can dich vu cho nhitng ngudi cé trinh d6 tiéng Anh han ché”.

Né&u quy vi can tro giip dé hoan thanh don nay hay can duoc cung cdp mau don bang ngbn ngir hay
dinh dang khac do khuyét tat, vui long lién hé v&i ching t6i qua dién thoai theo sé (316)-779-1321 hay
qua fax theo s8 (316) 779-1311 va hdi Nguoi diéu phéi cac van dé lién quan téi Khoan V.

Khi€u nai vé bj phan biét d6i x&r phai dwoc dé trinh trong vong 180 ngay ké tir ngay duwoc cho la bi phan
biét déi xir.

Don ndy PHAI dugc hoan thanh bai nguoi khiéu nai hay ngudi dai dién do nguoi khiéu nai chi dinh. Quy
vi ¢4 thé thém vao cac trang bé sung néu thay can thiét.

Thong tin Ca nhan cta Nguwei khiéu nai:

Tén:

Pia chi:

Thanh pho: Tiéu bang: Zip
Code:

S6 dién thoai:

Tén cha nguoi dién don nay, néu khong phai la nguoi khi€u nai néu trén:

M&i quan hé cta nguoi dién don vai nguoi khiéu nai néu trén:

Hanh vi duoc cho la phan biét d6i x{r - Chi tiét vé Khiéu nai:

I. Xac dinh co quan, phong ban hay chwong trinh da phan biét dai xdr:

Tén co quan va/hodc phong ban:

Tén bat ki ca nhan nao, néu biét:
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Thanh phé:

Tiéu bang:

Zip:

S6 dién thoai:

Email:

(Cac) Ngay xay ra hanh vi phan biét d6i x{:

Ngay bat dau hanh vi phan biét d&i xr:

Ngay xay ra hanh vi phan biét d6i x(r gan nhat:

Il. Co' sé& cha khiéu nai nay la gi?

Né&u khiéu nai cdia quy vi lién quan t&i bi phan biét d6i x(r trong viéc cung cap dich vu hay trong viéc cu
XU véi quy vi hay nguoi khac cia co quan hay phong ban néu trén, vui long chira co sé dé quy vi tin rang
hanh vi phan biét d6i xr d6 da xay ra.

Vi du: néu quy vi tin rang quy vi da bj phan biét d6i x&r béi vi quy vi la nguei My gdc Phi, quy vi cb thé
danh dau vao hop c6 nhan “Chdng téc/Mau da” va viét “Ngudi My goc Phi”trong khoang tréng bén canh.

Panh dau tat ca nhirng lwa chon phu hop:

|:| Ching toc
|:| Mau da

|:| Nguon géc quoc gia

lll. Trinh bay vé nhirng gi da xay ra:

Vui long trinh bay rd rang nhat cé thé nhirng gi da xay ra. Cung cap tén clia nhan chirng, nhan vién déng
nghiép, ngudi giam sat, va nhirng ngudi khac cé lién quan téi hanh vi phan biét déi x&. Vui long trinh
bay ca nhirng thong tin ma quy vi thdy la cé lién quan téi viéc diéu tra. (Binh thém trang b sung néu
quy vi thay can thiét va cung cap ban sao cta bat ky tai liéu bang van ban nao lién quan dén khiéu nai
cla quy vi.)
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IV. Cach thire giai quyét (nhirng) van dé nay ma quy vi thay hai long?

V. Thei gian va dia diém thuan tién nhat dé ching tdi c6 thé lién hé véi quy vi vé khiéu nai nay?

VI. Néu chiing tdi khdng thé téi gip quy vi tryc tiép dwoc, vui long dé lai cho chiing toi tén va s6
dién thoai clia nguoi ¢ thé gap quy vi truc tiép va/hoac cung cap thong tin vé khiéu nai cia quy
\"/H

Tén:

S6 dién thoai:

VIl. Néu quy vi ¢6 luat sw dai dién cho quy vi lién quan téi van dé néu trong don khiéu nai nay, vui
long cung cap nhirng thong tin sau:

Tén cuta luat su:

Pia chi:

S6 dién thoai:
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Chir ky Ngay thang

Lwu y: Phap ludt duoc thyc thi béi co quan nay cdm sy tra diia hay de doa déi véi bat ky ai do ngudi do
da c6 hanh dong hay tham gia hanh déng nham dam bao quyén dugc bao vé béi nhirng quy dinh phap
luat nay. Néu quy vi da cd trai nghiém vé sy trd dlia hay de doa khac ngoai hanh vi bi phan biét déi xt
néu trong don khi€u nai nay hodc néu quy vi cé cau hdi gi lién quan t&i viéc hoan thanh don nay, vui
long lién hé:

Wichita Area Metropolitan Area Planning Organization (WAMPO) (Té chirc Quy hoach D6 thi Khu
vue Wichita)

Title VI Coordinator (Nguoi diéu phoi cac van dé vé Khoan Vi)

271 W 3rd Street, Ste. 208,

Wichita, Kansas 67202

(316) 779-1313 (dién thoai)

(316) 779-1311 (fax)

WAMPO Limited English Proficiency Plan 24



Appendix B: Title VI Complaint Procedures

WAMPO
Title VI Discrimination Complaint Procedures

This complaint procedure and form is for any person who believes that he or she, on the basis of race,
color, or national origin has been excluded from or denied the benefits of, or subjected to
discrimination by the Wichita Area Metropolitan Area Planning Organization (WAMPO) in relation to
any program or activity administered by WAMPO, its sub-recipients, or its consultants/contractors
pursuant to discrimination laws, rules and regulations, including, but not limited to, Title VI of the Civil
Rights Act of 1964, Executive Order 12898, “Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations,” or Executive Order 13166, “Improving Access to
Services for Persons with Limited English Proficiency.” This complaint procedure applies to matters
related to Title VI, EJ, or LEP.

These procedures do not deny the right of the complainant to file formal complaints with other state
or federal agencies, or to seek private counsel for complaints alleging discrimination. These
procedures do not extend the time for seeking such a remedy, nor are they a necessary step to seek a
remedy otherwise. These procedures are part of an administrative process that does not provide for
remedies that include punitive damages or compensatory remuneration for the complainant. Every
effort will be made to obtain early resolution of complaints. The option of informal mediation
meeting(s) between the affected parties and the Title VI Coordinator may be used for resolution, at
any stage of the process. The Title VI Coordinator will make every effort to pursue a timely resolution
to the complaint. Initial interviews with the complainant and the respondent, if applicable, will

request information regarding specifically requested relief and settlement opportunities.

1. Submission of Complaint: Any individual or group may file a written complaint with WAMPQ’s

Title VI Coordinator. The mailing address and contact information are below:

Wichita Area Metropolitan Area Planning Organization

Attn: Title VI Coordinator

271 W. 3rd Street, Suite 208 - Wichita, KS 67202

Phone: 316.779.1313 | Fax 316.779.1311 | E-Mail: wampo@wampo.org
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The complaint must be filed within one hundred eighty (180) calendar days after the date the alleged

discrimination occurred. A complaint form may be downloaded at www.wampo.org or is available in

hard copy from the Title VI Coordinator. Upon request, assistance will be provided to any person(s)

unable to read or write English or who requires a form in an alternative format due to a disability.

The complaint form must be as complete as possible and must meet the following requirements:
a. Complaint shall be in writing and signed by the complainant(s).
b. Include the date of the alleged act of discrimination.
c. Present a detailed description of the issues.

d. Allegations received by fax or e-mail will be acknowledged and processed,
once the identity(ies) of the complainant(s) and the intent to proceed with the

complaint have been established.

e. Allegations received by telephone will be reduced to writing and provided to
the complainant for confirmation or revision before processing. A complaint
form will be forwarded to the complainant for him/her to complete, sign, and

returned for processing.

Complainants have the right to complain directly to the appropriate federal agency as well.

Complainants have 180 days to file a complaint with the appropriate federal agency.

2. Receipt of Complaint

Within fifteen (15) days after receiving a complaint, the Title VI Coordinator will a) forward a copy of
the complaint to the Kansas Department of Transportation, or the appropriate, designated federal
agency related to the complaint, if required and b) send a written acknowledgement to the

complainant advising that the complaint will be investigated.
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In order to be accepted, a complaint must involve a covered basis such as race, color, or national
origin and the allegation(s) must involve a program or activity of a Federal-aid recipient, sub-

recipient, or consultant/contractor.

A complaint may be rejected for the following reasons:
a. The complainant requests the withdrawal of the complaint.

b. The complainant fails to respond to repeated requests for additional

information needed to process the complaint.

¢. The complainant cannot be located after reasonable attempts.

Once the complaint is accepted, the Title VI Coordinator will log it in a database identifying the
following: complainant’s name, basis, alleged harm, race, color, and national origin of the

complainant.

3. Referral to Review Officer

The Title VI Coordinator in consultation with the WAMPO Director will appoint one or more staff
review officers to investigate the complaint. The staff review officer(s) will complete the review within
45 days after the agency received the complaint and will make a recommendation about the merits of

the complaint and, if necessary, what steps will be taken to address the complaint.

4, Complaint Decision

The staff review officer(s) will forward the recommendation to the WAMPO Director for review and
concurrence. If the Director concurs he or she will issue the agency’s response to the complainant(s)
and any respondent(s), if applicable. (A respondent may be any sub-recipient or

consultant/contractor named in the complaint.)

5. Requests for Reconsideration
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If the complainant disagrees with the response, he or she may request reconsideration by submitting
a request within fifteen (15) days after receipt of the response. Any affected party may submit
information and/or documentation in writing to the Title VI Coordinator in support of their request for
reconsideration of the recommendation. Upon review of the additional information and
documentation, the Title VI Coordinator and the WAMPO Director will have ten (10) days to either
reaffirm or reverse the original recommendation and provide written notice to the complainant and

respondent. If neither party requests reconsideration, the recommendation becomes final.

6. Settlement

If the final recommendation or reconsideration supports the allegation(s), the Title VI Coordinator will
attempt to negotiate an amicable settlement of the issues in dispute. Formal, written settlement
agreements will require the review of the agency’s counsel prior to execution and will require the

signatures of the parties, the Title VI Coordinator, and the WAMPO Director.

7. Submission of Complaint to the State of Kansas Department of Transportation or the Federal

Transit Administration

The complainant may also submit a written complaint to the state or appropriate federal agency in

accordance with the requirements of the state or federal agency.

NOTE: Complaints must be filed with federal agencies no later than 180 days after the alleged
discrimination occurred. Prompt action is necessary to ensure review by state or federal agencies,

irrespective of WAMPQ’s response.

KDOT Office of Civil Rights
700 Southwest Harrison
3" Floor West

Topeka, KS 66603

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

1200 New Jersey Ave., S.E.,

East Building, 5 Floor - TCR

Washington, DC 20590

Federal Highway Administration
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Office of Civil Rights

1200 New Jersey Ave., S.E.
8th Floor E81-314
Washington, DC 20590

8. Confidentiality

To the extent feasible and as allowed by law, confidentiality shall be maintained during the formal

and informal investigation process.

9. Investigation records

Records will be maintained in accordance to applicable Federal guidelines, or in their absence,

applicable state guidelines.
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WAMPO
Titulo VI Procedimientos de Queja de Discriminacion

Este procedimiento y solicitud de queja es para cualquier persona que cree que el o ella, de acuerdo a
su raza, color de piel, o origen nacional, haya sido excluida o negada de beneficios o se siente que fue
discriminado por el Wichita Area Metropolitan Planning Organization (WAMPO) en relacion a
cualquier programa o actividad administrada por WAMPO, sus sub-beneficiario, o sus
consultores/contratistas, conforme a los leyes, reglas y regulaciones incluyendo, pero no limitado, al
Titulo VI del Acto de Derechos Civiles de 1964, Orden Ejecutiva 12898, “Acciones Federales para
Abordar a Justicia Ambiental en Poblaciones de Minorias y Poblaciones de Ingresos Bajos”, o Orden
Ejecutiva 13166 “Mejor Acceso a Servicios para Personas con Conocimientos Limitados en el Idioma
Inglés”. Este procedimiento de queja se aplica a situaciones con relacién al Titulo VI, Justicia
Ambiental (Environmental Justice {EJ}), o Personas con Conocimientos Limitados en Inglés (Limited
English Proficiency {LEP}).

Estos procedimientos no niegan el derecho de la demandante a presentar quejas formales con otras
agencias estatales o federales, o a buscar a un abogado privado para las quejas que alegan
discriminacion. Estos procedimientos no extienden el tiempo para buscar un remedio ni son un paso
necesario para buscar un remedio contrario. Estos procedimientos son parte de un proceso
administrativo que no proporciona recursos que incluyen dafios punitivos o remuneracion
compensatoria por la demandante. Cada esfuerzo sera hecho para obtener pronta resolucién de las
quejas. Se puede utilizar la opcidén de reunidn(s) de mediacion informal(s) entre partes afectadas y el
Coordinador del Titulo VI para la resolucién en cualquier etapa del proceso. El Coordinador del Titulo
VI hara todo lo posible para obtener una pronta resolucion a la queja. Entrevistas iniciales con la
demandante y el demandado, en su caso, solicitara informacion especifica sobre el alivio solicitado y

oportunidades de resolucion.
1. Presentacion de la Queja

Cualquier persona o grupo puede presentar una queja por escrito con el Coordinador de Titulo VI de

WAMPO. La direccidon y datos de contacto son:

Wichita Area Metropolitan Planning Organization
Title VI Coordinator

271 W. 3rd Street, Suite 208
Wichita, KS 67202
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(316) 779-1313 (teléfono)
(316) ) 779-1311 (fax)

La queja debe ser presentada en 180 dias a partir de la fecha en que ocurri6 la presunta
discriminacion. Una copia del documento de queja puede ser obtenida del sitio web

www.wampo.org o esta disponible en copia impresa con el Coordinador del Titulo VI. Ayuda para

cualquier persona que no puede leer o escribir inglés o que requiere una copia en formato alternativo

debido a una discapacidad sera proporcionada para la persona que lo solicite.

La queja debe ser lo mas completa posible y debe cumplir los siguientes requisitos:
a) Laquejadebe ser escritay firmada por la demandante(s).
b) Incluya la fecha del presunto acto de discriminacion.
c) Presente unadescripcion detallada de los temas.

d) Denuncias recibidas por fax o correo electronico seran reconocidas y procesadas,
una vez que se haya establecido la identidad(es) de la demandante(s) y la

intencion de seguir adelante con la denuncia.

e) Denuncias recibidas por teléfono seran pasadas a escrito y presentadas a la
demandante para confirmacion o revision antes de procesar. Una forma de queja
sera remitida a la demandante para completar, firmary devolver para su

procesamiento.

Demandantes tienen el derecho a quejarse directamente con la agencia federal apropiada.

Demandantes tienen 180 dias para presentar su queja con la agencia federal apropiada.
2. Quejarecibida

En menos de quince (15) dias después de recibir una queja, el Coordinador de Titulo VI a) remitira una
copia de la queja al Departamento de Transporte de Kansas o la agencia federal apropiaday
designada con relacion a la queja, si es necesario y b) remitira a la demandante reconocimiento

escrito que la queja sera investigada.
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Para ser aceptada, una queja debe incluir datos basicos como raza, color de piel u origen nacional, y
la denuncia debe incluir un programa o actividad de un beneficiario, sub-beneficiario, o

consultor/contratista de ayuda federal.

Una queja puede ser denegada por las siguientes razones:
a) Lademandante pide retirar la queja.

b) Lademandante no responde a repetidas peticiones para informacion adicional

necesaria para procesar la queja.
c) Lademandante no puede ser localizado después de varios intentos razonables.

Una vez que la queja sea aceptada, el Coordinador de Titulo VI la pondra en la base de datos
identificando lo siguiente: el nombre de la demandante, la base, el dafio presunto, la raza, el color de

piel, y el origen nacional de la demandante.
3. Referencia al Oficial de Investigacion

El Coordinador de Titulo VI, en consulta con el Director de WAMPO designara a uno o mas oficiales de
investigacion, para investigar la queja. El oficial de investigacion tiene 45 dias para finalizar la
investigacion a partir del dia que recibié la queja y ofrecera su recomendacién con respeto al merito

de la quejaYy, si es necesario, que acciones se tomaran para resolver la queja.

4. Resolucion de la Queja

El oficial(es) de investigacion pasara su recomendacion al Director de WAMPO para revision y
aprobacion. Si el Director esta de acuerdo, emitira la respuesta de la agencia a la demandante(s) y

demandado(s), si es aplicable.

5. Peticién para Reconsideracion

Si la persona no esta de acuerdo con la respuesta, puede pedir una reconsideracién dentro de 15 dias
después de recibir la respuesta. Cualquier persona afectada podra presentar informacién y/o
documentacidn en escrito al Coordinador de Titulo VI en apoyo de su peticién para reconsideracion

de larecomendacién. Después de revisar la informaciéon y documentacion adicional, el Coordinador
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de Titulo Vl'y el Director de WAMPO tendran diez (10) dias para reafirmar o revertir la recomendacién
original y dar aviso a la demandante y al demandado. Si ninguna de las partes pide reconsideracion,

la recomendacién se convierte en un final.

6. Resolucion

Si la recomendacion final o reconsideracién apoya la acusacidn(es), el Coordinador de Titulo VI
intentara negociar una resolucion amistosa de los temas en disputa. Resoluciones formales en
escritos requieren la revision de un abogado de la agencia antes de la ejecucion y requieren las firmas
de las partes, el Coordinador de Titulo VI y el Director de WAMPO.

7. Presentacion de la Queja al Departamento de Transporte del Estado de Kansas o ala

Administracion Federal de Transito.

La demandante también puede presentar una queja por escrito al estado o a la agencia federal segln

los requisitos de la agencia estatal o federal.

Nota: Quejas deben ser presentadas a las agencias federales en un periodo de 180 dias después de que
ocurrié la presunta discriminacion. Accion rapida es necesaria para asequrar la revisién por las

agencias estatales y federales, independientemente de la respuesta de WAMPO.

KDOT Office of Civil Rights Compliance
700 Southwest Harrison

3rd Floor West

Topeka, KS 66603

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

1200 New Jersey Ave., S.E.

East Building, 5" Floor - TCR

Washington, DC 20590

Federal Highway Administration

Office of Civil Rights
1200 New Jersey Ave,, S.E.

WAMPO Limited English Proficiency Plan 33



8th Floor E81-314
Washington, DC 20590

8. Confidencialidad

A la medida de lo posible y permitido por la ley, se mantendra confidencialidad durante el proceso de

investigacion formal e informal.

9. Archivos de Investigacion

Registros se mantendran segun las reglas federales aplicables o, en su ausencia, las reglas estatales

aplicables.
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WAMPO
Tha tuc Khiéu nai bi Phan biét Bai x&r theo Khoan VI ciia

Tha tuc va mau don nay danh cho bat ky ca nhan nao cho rang minh bij loai trir khéi viéc tham gia hoic
bi tir chi quyén lgi, hay bi phan biét d6i x&r do chung téc, mau da hay nguén géc quéc gia béi Té chire
Quy hoach D6 thij Khu vyc Wichita (WAMPO) lién quan téi bat ky chuong trinh hay hoat dong nao do
WAMPO, ngudi nhan hé tro thi cdp cia WAMPO, hay tu van/nha thau cia WAMPO thyc hién theo phap
luat, quy tac, quy dinh vé chéng phan biét d6i x(r, bao gdm nhung khong gidi han bai, Digu VI clia Luat
Quyén dan sy 1964, Lénh Hanh phap 12898, “Hanh déng clia Lién bang nham x{r ly cac van dé vé tv
phap mdi truong trong cong dong thiéu sé va cong dong cé thu nhap thap,” hay Sac lénh Hanh phap
13166, “Tang cuong tiép can dich vu cho nhitng ngudi cé trinh d6 tiéng Anh han ché.” Tha tuc khiéu

nai nay ap dung cho cac van dé c6 lién quan téi Khoan VI, EJ, hay LEP.

Tha tuc nay khong loai b6 quyén cha ngudi khi€u nai dugc dé trinh don khiéu nai chinh thirc véi co
quan tiéu bang hodc lién bang khac hay tim luat su riéng dé khi€u nai cao budc viéc bj phan biét déi
xt. Thu tuc nay khong gia han thoi gian dé tim giai phap, hay ciing khong phai la mét budc can thiét
dé tim ki€m giai phap khac phuc khac di. Tha tuc nay la mét phan cta quy trinh hanh chinh khéng
dwa ra giai phap khac phuc bao gom tién phat b sung hay tién boi thudong cho nguoi khiéu nai. Moi
né lyc duoc dwa ra nham sém giai quyét don khiéu nai. Lya chon céac cudc hop hoa giai khéng chinh
thirc gitra cac bén bj anh hudng va bigu phéi vién Khoan VI cé thé duoc sir dung dé giai quyét vao bat
ky giai doan nao cta quy trinh. Diéu phéi vién Khoan VI s& né lyc hét st dé tim cach giai quyét don
khi€u nai kip thi. Cac cudc phong van ban dau véi ngudi khi€u nai va bén bi, néu c6 thé, sé can thong

tin lién quan téi hinh thiec gidm nhe dugc yéu cau cu thé va céc co héi gidi quyét.

1. Nop don khiéu nai: B4t ky cad nhan hay nhdém nao déu cé thé ndp don khiéu nai bang van ban cho

Diéu phdi vién lién quan téi Khoan VI cia WAMPO. Thong tin lién hé va giri thu nhu duéi day:
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Wichita Area Metropolitan Area Planning Organization (T6 chirc Quy hoach D6 thi Khu vyc
Wichita)

Ngudi nhan: Diéu phéi vién Khoan VI (Diéu phai vién lién quan téi Khoan VI)

271 W. 3rd Street, Suite 208

Wichita, KS 67202

DT: (316) 779-1313, Fax: (316) 779-1311 hay E-Mail: wampo@wampo.org

Don khiéu nai phai dugc ndp trong vong mot tram tam muoi (180) ngay lich sau ngay dugc cho la xay

ra phan biét d6i xir. Don khiéu nai c6 thé tai vé tir www.wampo.org hay ban cing |8y tir Diéu phai vién

Khoan VI. Khi ¢é yéu cau, ca nhan khong thé doc hay viét tiéng Anh hay cd nhan yéu cau mau don &
mét dinh dang khéc do khuyét tat s& dugc hé tro.

DPon khiéu nai phai dugc dién nhiéu nhat c6 thé va phai dap &rng nhirng yéu cau sau:
a. Khiéu nai bang van ban va duoc ngudi khiéu nai ky.
b. Cé dé ngay thang xay ra hanh vi dugc cho a phan biét d&i xr.
c. Trinh bay chi tiét vé sy phan biét déi xur.

d. Cao buéc nhan dugc qua fax hay e-mail s& dugc xac nhan va xi ly khi danh

tinh cda nguoi khi€u nai va muc dich khiéu nai dwoc xac minh.

e. Cdo budc nhan duoc qua dién thoai sé duoc chuyén vé hinh thic bang van ban va
glti cho ngudi khi€u nai dé xac nhan hay stra déi trudc khi xt ly. Pon khiéu nai sé dugc glti cho ngudi

khi€u nai dé ho dién, ky, va chuyén trd cho WAMPO xr ly.

Ngudi khi€u nai cling c6 quyén khiéu nai truc ti€p cho co quan hitu quan cp lién bang. Nguoi khi€u
nai c6 180 ngay dé ndp don khiéu nai lén co quan hitu quan cép lién bang.

2. Nhan don

Trong vong mudi lam (15) ngay sau khi nhan don, Diéu phéi vién Khoan VI sé a) gliri mdt ban sao don

khi€u nai cho S& giao théng Kansas, hay co quan hitu quan cdp lién bang dugc Gy quyén lién quan tdi
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khi€u nai, néu can va b) glri mét xac nhan bang van ban cho ngudi khiéu nai thdng bao rang don dang

duoc xem xét.

DE dugc chap nhan, khi€u nai phai c6 lién quan dén chdng toc, mau da, hay ngudn géc quéc gia va cao
budc phai c6 lién quan toi mét chwong trinh hay hoat déng ciia moét bén nhan hé tro lién bang, bén

nhan ho trg lién bang th cap, hay tw van/nha thau.
Khiéu nai c6 thé bi tir chéi vi nhitng ly do dudi day:
a. Nguoi khiéu nai dé nghi rat don.

b. Nguoi khi€u nai khdng phan hdi nhitng yéu cau cung cdp thong tin bé sung can thiét cho viéc

xtr ly don da dugc dua ra nhiéu lan.

c. Khdng xac dinh duoc ngudi khiéu nai sau nhitng nd lyc hop ly.

Khi don da dugc chap nhan, Biéu phéi vién Khodn VI s& nhdp vao co s dit liéu dé xac dinh nhitng
thong tin sau: tén ngudi khi€u nai, ly do bi phan biét dai xd, tén hai, ching téc, mau da, va ngudn géc

quéc gia cta ngudi khiéu nai.

3. Chuyén cho Can b Ra soat

Diéu phéi vién Khoan VI sau khi tham khao y kién cda Giam déc WAMPO sé& chi dinh mét hay nhiéu can
bo ra soat dé diéu tra don. Can bo ra soat s& hoan thanh viéc ra soat trong vong 45 ngay sau khi
WAMPO nhan dugc don va sé dé xuat vé tinh hop ly cda don va, néu can, cac budc can tién hanh dé

gidi quyét don.

4, Quyét dinh lién quan téi khiéu nai

Can b ra soat s& chuyén dé xuat lén Giam déc WAMPO dé xem xét va phé duyét. Néu Giam déc déng y,
Giam déc sé& dua ra phan hodi cia WAMPO cho Ngudi khi€u nai va bat ki bi don nao, néu cé. (Bj don ¢

thé la bat ki bén nhan hé tro thi cap nao hay tw van/nha thau c6 tén trong don.)
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5. Yéu cau xem xét lai

N&u nguoi khi€u nai khdng déng y véi phan héi d6, nguei khiéu nai ¢ thé yéu cau xem xét lai bang
cach dé trinh yéu cau trong vong mudi lam (15) ngay sau khi nhan duogc phan hai. Bat ky bén bi anh
hwéng nao cling c6 thé ndp théng tin va/hoic tai liéu bang van ban cho Piéu phéi vién Khoan VI dé hd
tro yéu cau xem xét lai dé xuat. Sau khi xem xét thong tin va tai liéu bé sung, Biéu phai vién Khoan Vi
va Giam déc WAMPO sé& ¢ mudi (10) ngay dé tai khang dinh hay thay déi dé xuat ban dau va duara
théng bao bang van ban cho ngudi khidu nai va bén bi. N&u khdng bén nao c6 yéu cau xem xét lai, dé

xuat s& la dé xuat cudi cung.

6. Gidi quyét

Né&u dé xuat cudi cling hay viéc xem xét lai ciing ¢6 cho cdo budc, Diéu phéi vién Khoan VI s& nd luc
thuwong lvong cach giai quyét bang hoa giai vé van dé dang tranh cai. Théa thuan giai quyét chinh thirc
bang van ban s& phai dwoc luat s cila WAMPO xem xét trudc khi thi hanh va sé can c6 chir ky clia cac
bén, Diéu phdi vién Khodn VI, va Giam d6c WAMPO.

7. Nop don khiéu nai lén S& Giao thong tiéu bang Kansas hay Cuc Giao thong van tai Lién bang

Ngui khiéu nai cling c6 thé dé don khiéu nai bang van ban 1én co quan hitu quan cap tiéu bang hay

lién bang theo yéu cau cda co quan tiéu bang hay lién bang.

LUU Y: Pon khiéu nai phéi dwoc nép [én céc co quan lién bang khéng muén hon 180 ngdy sau ngdy duoc
cho la xdy ra phén biét déi xir. Hanh déng khén trwong la cén thiét dé dam béo co quan tiéu bang hay

lién bang c6 thé xem xét, bat ké phén héi cia WAMPO.

KDOT Office of Civil Rights Compliance
700 Southwest Harrison

3" Floor West

Topeka, KS 66603

Federal Transit Administration Office of Civil Rights (Van phong Quyén dan sy Cuc Giao thong
van tai lién bang)
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Noi nhan: Title VI Program Coordinator (Biéu phdi vién Chuong trinh Bigu VI)
1200 New Jersey Ave., S.E.,

East Building, 5" Floor - TCR

Washington, DC 20590

Federal Highway Administration (Cuc Buong bg lién bang)
Office of Civil Rights (Van phong Quyén dan sy)

1200 New Jersey Ave., S.E.

8th Floor E81-314

Washington, DC 20590

8. Bdo mat

Trong gidi han kha thi va dugc phap luat cho phép, phai duy tri bdo méat trong qua trinh diéu tra chinh
thirc va khong chinh thire.

9. H6 so diéu tra

H®6 so phai duoc lwu theo ding hudng dan hién hanh cda lién bang, hay theo huéng dan hién hanh

cla tiéu bang trong truong hop khéng c6 hwéng dan caa lién bang.
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Appendix C: Steps to Assist LEP Population

Step 1: Once you have identified that the individual needs assistance in a language other than English,
use the language identification cards from the LEP.org to identify the language the individual needs
assistance in. You might also use online resources like Google Translate to identify the language and
fulfil simple requests and you can skip to step 7.

Step 2: Once the language has been identified do your best to let them know you will try to contact
someone to assist them in the identified language.

Step 3: Reference Appendix E for contact information from someone in staff that can help interpret in
that language.

Step 4: If no one is available to interpret, reach out to our independent translation service in Appendix
D.

Step 5: Contact the number included in Appendix D and enter the unique organizational identifier code
and wait for an interpreter to answer your call.

Step 6: Put the call on speaker and ask the LEP individual for their contact information and the best way
to answer their questions.

Step 7: Document the information provided, requested, how long the interaction lasted, and the
contact information of the LEP individual and save on our Communication folder
(T:\Communication\Translation & Interpretation\LEP)

Step 8: Once the interaction is completed save a copy of the invoice provided by the translation service

Step 1: Once you have identified that the individual needs assistance in a language other than English,
do your best to ask them to identify the language in which they feel more comfortable requesting
information.

Step 2: Once the language has been identified do your best to let them know you will try to contact
someone to assist them in the identified language.

Step 3: Reference Appendix E for contact information from someone in staff that can help interpretin
that language.

Step 4: If no one is available to interpret, reach out to our independent translation service in Appendix
D.

WAMPO Limited English Proficiency Plan 40


https://www.lep.gov/sites/lep/files/media/document/2020-02/crcl-i-speak-booklet.pdf

Step 5: Contact the number included in Appendix D and enter the unique organizational identifier code
and wait for an interpreter to answer your call.

Step 6: Put the call on a three-way conversation call and ask the LEP individual for their contact
information and the best way to answer their questions.

Step 7: Document the information provided, requested, how long the interaction lasted, and the
contact information of the LEP individual and save on our Communication folder
(T:\Communication\Translation & Interpretation\LEP)

Step 8: Once the interaction is completed save a copy of the invoice provided by the translation service

Step 1: Contact our translation service and ask for an estimate.

Step 2: Contact Title VI coordinator for approval. Depending on resources available WAMPO will
provided vital documents and will make them available through wampo.org.

Step 3: If the translation was approved let the requester know the time frame. WAMPO will make every
effort to fulfil request, but if resources were not available let them know that because of resources
availability we are unable to fulfil their request but they can access the material on our website and use
online resources to view them in different languages (Translate documents & websites - Computer -
Google Translate Help).

Step 4: Document the information provided, requested, how long the interaction lasted, and the
contact information of the LEP individual and save on our Communication folder
(T:\Communication\Translation & Interpretation\LEP)
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Appendix D: Translation Service

WAMPO Limited English Proficiency Plan

42



Doctor

Translations

HolaDoctor Rate Schedule for WAMPO

Written Translation Services

Services Description: Translation from English — Core Per Source
Languages New Word Rate
TRANSLATION - SPANISH FOR THE US $0.10

TRANSLATION FOR ASIAN LANGUAGES $0.165

TRANSLATION TO OTHER LANGUAGES $0.19

Rates for other languages are available upon request
15% Rush fee
$45Minimum Fee

o O O O

Oral Interpretation Services

Interpreting Services Description

On-site Interpreting/Consecutive — Spanish - per hour (2-hour minimum) $74.00
On-site Interpreting/Consecutive — All other Languages - per hour (2-hour minimum) $85.00
On-site Interpreting/Simultaneous — Spanish — per hour (2-hour minimum) $80.00

On-site Interpreting/Simultaneous — All other Languages — per hour (2-hour minimum) | $95.00

American Sign Language — per hour (2-hour minimum) $95.00
Over-the phone Interpreting (OPI) - Spanish — (No minimum required) - per minute $0.65
Video Remote Interpreting/Consecutive — All Languages — per minute $0.95
Video Remote Interpreting/Simultaneous - ALS — per hour (1 hour minimum) $80.00

Tel 888-Hola911 (888-465-2911) | Email translation@holadoctor.net | https://holadoctor.net

Translation- Memory Breakdown For 100% Match & Repetition - 33% less than the new word rate
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Translations

o OPI Available 24 hours a day, 7 days a week. No additional fees: holidays, weekends or after-
hours.

o Minimum In-person interpreting: 2-hour minimum per assignment, Rates will be prorated in 30-minute
increments after the two-hour minimum
Mileage fee: No minimum applies. However, the maximum mileage for each assignment is 150 miles.
2-hour cancellation fee applies if appointment is cancelled within 24 hours of appointment time.
For simultaneous interpretation, 2 interpreters needed after two hours

Other Services

Other Services Description

Usability Testing / per hour $80.00
Website QA / per hour $70.00
DTP-Formatting / per hour $40.00
Graphic Design / per hour $40.00
Proofreading — only / per hour $55.00
Editing — only / per hour $60.00
Cultural Adaptation / per hour $75.00
Medical Review / per hour $75.00
Reading level adaptation / per hour $75.00
Subtitling / per minute $20.00
Voice Over/ per minute (a narrative voice) + Broadcast rights $35.00
Dubbing/per minute (services are recorded by professional voice actors who mimic $60.00

the expression, tone, and lip sync of the actor on screen, but in a different language) +
Broadcast rights.

Braille /per page + shipping $15.00

Tel 888-Hola911 (888-465-2911) | Email translation@holadoctor.net | https://holadoctor.net
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Translations

American Sign Language
Interpretation (ASL)

Cultural Adaptation

Consecutive Interpreting

DTP (Desktop Publishing)

Editing

Graphic Design
Medical Review
Minimum Fee

New Word

Project Management
Proofreading

Reading Level Adaptation

Repeat Word

Glossary

The interpreter uses hand signs, facial expressions, and body postures to
communicate, to facilitate communication between deaf individuals and those
who are hearing. Interpreters interpret between two distinct languages—
American Sign Language (ASL) and English. It can be provided in Two ways:
simultaneously and consecutively.

It is the process of adjusting content to the intended audience by incorporating
their cultural heritage, language, and ethnicity. It is about finding cultural
equivalents (e.g. words, examples, pictures), so that information is accurate,
but more relevant and understandable to the diverse cultural audience (CAMH,
2007).

Consecutive Interpretation is done by the interpreter when the speaker finishes
his/her speech or sentences. The interpreter then reproduces what the speaker
has said for the audience.

It includes the formatting of the translated text to correspond to the
customer’s page layout. Typically, this fee corresponds to design, images
adaptation, recreation and layout.

It is a process intended to improve the quality of the translated documents to
enhance its flow, structure and visual appearance.

Includes adapting or modifying graphic images (such as website icons) to
implement the translation of English content.

Includes having the customer’s files reviewed by a medical doctor directly in
the target language to make sure translation of content is medically accurate.
Minimum charge collected for projects containing less than 300 words without
DTP.

It is defined as a word never used in a phrase previously translated

by HolaDoctor.

It includes those tasks required to coordinate and manage a translation order
on behalf of the client.

It is the process of correcting errors regarding grammar, spelling and
punctuation. It implies a deep knowledge of the target language.

Involves choosing simpler sentence structures and terminology to target a
wider range of readers. Reading levels can only be lowered within certain
parameters for liability reasons.

It is defined as a word used in a phrase previously translated by HolaDoctor and
where the phrase has a “match rate” of 85 percent or higher. The ratio of
“repeat” to total words would be calculated when each Translation Order is
completed.

Tel 888-Hola911 (888-465-2911) | Email translation@holadoctor.net | https://holadoctor.net
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Translations
Rush Fee Charge collected when the translation job must be completed faster than the
Standard Turnaround Times.
Simultaneous In simultaneous interpreting the interpreter analyzes and reproduce the
Interpreting speaker’s words in another language, all in real time. You can use it to enable

people to listen to a speaker in real time, despite the listeners not
understanding the language the speaker is using. It allows communication to
flow and the speaker to deliver their words naturally, without having to keep
stopping and starting while the interpreter catches up.

Video Remote VRI connects multiple parties together without an interpreter physically

Interpreting (VRI) present. VRl works by connecting an interpreter, who is equipped with a
headset and video camera, with people who need assistance with
communicating in various languages.

Braille A writing system for the blind based on touch reading made up with raised dots
representing the alphabet letters. It is read by moving the hand(s) from left to
right along each line.

Tel 888-Hola911 (888-465-2911) | Email translation@holadoctor.net | https://holadoctor.net
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Appendix E: Staff Contact Information

Dora Gallo | WAMPO Spanish/ASL | Fluentin Dora.Gallo@wampo.org 316-779-
Spanish 1315
Knows
some ASL
Marcela WAMPO Spanish Fluent Marcela.Quintanilla@wampo.org | 316-779-
Quintanilla 1321
Christina MAPD Spanish Fluent CRieth@wichita.gov 316-268-
Rieth 4392
Nick WAMPO Spanish Knows Nicholas.Flanders@wampo.org | 316-779-
Flanders some 1318
Spanish
Emily Thon | WAMPO ASL Knows Emily.Thon@wampo.org 316-779-
some ASL 1313

Last Updated: 6/6/22
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